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SupportHub Create an Incident Guide 

 

OVERVIEW 
Create an Incident via the SupportHub to report and 
request assistance with an issue you are having.  

Verify auto populated fields and complete remaining 
required fields marked by an asterisk (*).  

Add any additional comments and/or attachments. 
Once all required field are completed, click Submit. 

* Requested For * Location 

* Phone number 

* Please enter a short description for the issue

* Select a category for your issue

* Indicates required 

Additional comments 

Once the ticket is submitted, the screen will display 
the incident number, documents attached and the 
history of the incident. 

A copy of the incident will be sent to via email. 

Click on SupportHub 
Locate and click on the Technical Assistance icon. 

The Technology Service Portal opens. 
Click on Create an Incident. 

https://www.fwisd.org/Page/30299

	Click on SupportHub

